Privacy Policy
In compliance with Nigeria Data Protection Act (NDPA), enacted on June 12, 2023, users of this website are informed that PadelBay Sports Centre fully complies with its legal obligations regarding data protection and confidentiality.
Data Collection and Use
When users complete forms on this website, the information provided will be added to a database managed by PadelBay Sports Centre, located at Aladinma Shopping Mall.
By submitting personal data, users consent to its automated processing for the following purposes:
· Providing personalized services and fulfilling contracted services.
· Conducting statistical analysis.
· Sending promotional offers from PadelBay Sports Centre or third parties.
All data will be treated with strict confidentiality. Users are also responsible for maintaining the confidentiality of any access codes or login details provided.

User Rights
In accordance with Nigeria Data Protection Act (NDPA), enacted on June 12, 2023, users may exercise their rights of access, modification, cancellation, and objection without needing to provide a reason. Requests should be directed to PadelBay Sports Centre at Aladinma Shopping Mall.
· Access: Users may request free information about their personal data, its origin, use, and any disclosures made. Access may be granted through direct consultation or in writing. This right may only be exercised once every 12 months, unless a legitimate interest is demonstrated.
· Modification and Cancellation: Users may request correction or deletion of inaccurate, incomplete, or unlawfully processed data. PadelBay Sports Centre will comply within 10 days. Cancelled data will be blocked and retained only for possible use by public authorities, judges, or courts within the applicable statute of limitations. Once that period ends, the data will be permanently deleted.

User Obligations
Users must provide accurate and up-to-date information when registering or submitting forms. If required information is not provided, PadelBay Sports Centre may deny access to certain services or content.
Data Sharing
By submitting personal data through the website (https://thepadelbay.com/), users authorize PadelBay Sports Centre to share this information with service providers when necessary to fulfill the purpose of the form.
Security and Cookies
PadelBay Sports Centre uses appropriate security measures to protect data against unauthorized access, loss, alteration, or misuse.
This website also uses cookies, which anonymously store information to provide a personalized browsing experience. Cookies do not contain personal data and can be managed or disabled through the user’s browser settings.

Advertising and Subscriptions
· Advertising: In compliance with the relevant law on Information Society Services and Electronic Commerce, users may opt out of receiving advertising communications at any time, free of charge, without needing to unsubscribe from the website.
· Subscription Cancellation: Users may cancel their website subscription at any time by notifying PadelBay Sports Centre via the website or by written communication to Aladinma Shopping Mall.

